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GENERAL
INFORMATION

Check-in / Check-out
Check-in time is 2:00 pm and our check-out time is 12:00 pm.

Early Check-in and Late Check-out
This service is based on our room availability. Kindly contact your Host for details.

Wifi Connection

Complimentary wifi connection is available in your villa and public facilities. Please note
that the speed assigned per villa is 5 Mbps. Simply go to '‘Ayom Java Village' network, and
use the given username and password to connect.

International Plug
For your convenience, our villa is equipped with international plug located next
to your bed.

Laundry Service

The service is provided everyday for your convenience. Please contact your Host the latest
by 9:00 am for same day service. Laundry received later than 9:00 am will be delivered
to you the next day.

Air Conditioning
Our hotel villas are equipped with air conditioning. Each unit can be individually
adjusted according to your comfort.

Extra Bed and Baby Crib

Depending on availability and villa type, we can accommodate an extra bed and/or baby
crib if required. Kindly contact your Host to request or further details.

Do Not Disturb Sign
Please hang the sign on the outside of your villa door should you wish not to
be disturbed.

Wake Up Call

Kindly contact your Host for personal wake up calls.

Should You Like Your Villa Made Up

Please hang the sign on the outside of your villa door should you like your villa
made up.

Lost and Found
Found items are kept in our lost & found storage. The item can be shipped to you
at your own expense. Your Host will be more than happy to assist in locating your lost item.

Qiblat

Qiblat sign has been placed on top of your corner table

Hairdryer

Each villa is equipped with one, placed in your wardrobe.

Minibar and Afternoon Delicacies

Your villa is setup with complimentary minibar and chocolates. Every 4:00 pm at AJAVI,

a Mbok Jamu accompanied by a Mbok Tenongan will be walking in and out of the villlages

— offering jamu and tenongan (herbal drinks and local delicacies) in the most traditional way.
You'll know when they're there as they call out “Jamuu.. jamuu..” Ring the little bell on
your porch and they'll stop in front of your door. Feel free to try. It's our treat!

Room Service
Our room service is available 24 hours for you. You can find the menu on your desk.
To order, kindly contact our Restaurant.

Ground Transport Arrangement
Kindly contact your Host if you require further details regarding airport transfer as
well as city tour and surroundings.

Safe Deposit Box
Available in your villa for your convenience. Please refer to the instruction on the safe
for its operation.

On-call Doctor
On-call doctor service is available 24 hours a day with additional bill. Kindly contact
your Host for assistance.

Wheelchair

Available upon prior request.



VILLA RULES & POLICIES

Kindly refrain from bringing to and eating durian at the villa and
all other public facility in the Village.

Bringing any weapon including toy gun into the Village compound V7771111 LY

is strictly prohibited and will be immediately reported to the authority. CE———"d

AJAVI implements zero tolerance towards substance abuse. Anyone found using and/or Kindly refrain from sitting and stepping
under the influence of illegal drugs or substances will be reported to the police and on all of the Karawitan instruments.

asked to leave the premise. Any evidence or suspicion of drug use on our Village will
also be reported immediately to the authority.

Kindly note that pets are not permitted in the Village.

Kindly note that there are other guests at the Village. We sincerely appreciate
your cooperation to keep noise at a minimum level.

Kindly note that smoking in the villa is strictly prohibited. If found smoking, twice Kindly contact our staff if you'd like to play
of your current rate will be charged as penalty. Smoking is allowed outside the village our Karawitan Instrument.

and at the Restaurant

Please note that children under 12 are not
permitted to be around the Karawitan

A ‘ ' instruments without supervision.
—

Kindly take care of all inventories and other equipments in your villa. Any damage occured
during your stay may result to penalty to your account. Our 'Kain lilit", coaster, and laundry bag
however, are available for purchase. Kindly contact Your Host for details.

Kindly note that decorating the room for special occasion must be accompanied with
permission from the management. Please refrain from hanging or sticking anything
on the wall. Decorating the villa without notice will result to a fine of twice your
current room rate.

Kindly refrain from feeding the fish. Rest assured that they are well taken care of
by our animal loving team.
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FACILITIES

Godhong Gedhang Restaurant

Enjoy our semi-open-space restaurant located near the pool and adjacent to our
Ayem Dalem lobby. Godhong Gedhang Restaurant is ready to serve you for breakfast
from 6:00 am to 10:00 am. We are also open for lunch, wedangan (Javanese style
of high tea) and dinner. Business hours 10:00 am - 10:30 pm daily.

Swimming Pool
1. Open daily from: 6:00 am to 8:00 pm.

2. Shared swimming pool & private swimming pool depth are 1.4 m. Despite having

. some shallow parts, our swimming pool is designed for adults.
Meeting Room

Our meeting room is located on the 2nd floor of the main building, and it holds maximum
capacity of 70 persons. The room is equipped with full audio system and interactive
modern screen projector. Kindly contact your Host for further details.

No lifeguard on duty. Please pay attention to your own safety.
Please wear proper swimwear, swimming with regular clothing is prohibited.
For hygiene purpose, please shower before and after swimming.

Kindly refrain from urinating in the pool.

Pendhapa Sasangka (Pendhapa Seni/The Art Pendhapa) Kindly refrain from running, pushing, shoving, jumping, yelling and screaming.

There will be live art performances every afternoon between 4:00 pm and 5:30 pm during
your stay. The performances will feature traditional art from Karawitan music ensemble,
traditional dance, to wayang kulit (shadow puppets). You can also practice how to play
the Karawitan instrument if you'd like to learn more.

Children under 12 years old must be attended and supervised by an adult.

Do pay attention to your valuables at all times.
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Kindly refrain from using the facility if you are under the influence of drugs and alcohol,

or with visible skin injury.

Nuptial House

Surrounded by lemongrass shrubs, our high semi-transparent ceiling and walls nuptial house
stood at the central part of our village complex. Nuptial house is the perfect place for
wedding couples wanting a private and intimate wedding ceremony in a natural setting.




HOUSE RULES
& POLICIES

NEARBY
PLACES

Room Cleaning Service

Here at AJAVI, we are committed to remain eco-conscious. Your room will be cleaned
daily for your comfort and to ensure cleanliness. The linen however, will only be
changed every 2 days. If you do require your linen to be changed daily, kindly place

the linen service wood sign on your bed.

Water use
To preserve water, we use water minimization devices such as high pressure showerheads and

water taps. We encourage you to participate in our effort by staying mindful with

the use of water in your villa. We do believe that every drop counts.

Electricity

All appliances in our hotel is energy-efficient. One of the most prominent ones

is the lights / lamps — which are all using LED lighting system. We would be very
grateful if you could help us preserve the energy by turning the lights off and other

power consumption whenever you leave the room.

De Tjolomadoe Museum

It is strategically located in the intersection of four major roads, which

connect the site easily to Adi Soemarmo International Airport, Solo Downtown Area,
Kartasura Center, and the Solo suburban area.

How to get there:

10 minutes by car/taxi, 5 minutes by motor-taxi. Kindly contact your Host should you

want to arrange a visit there.

The Heritage Palace Surakarta

In this heritage place, you could find vintage car collection just like at “Museum Angkut
Malang”, or you can take fun pictures at their 3D studio. It is located not too far from

De Tjolomadoe and could easily be reached from Adi Soemarmo International Airport.

How to get there:

10 minutes by car/taxi, 5 minutes by motor-taxi. Kindly contact your Host should you

want to arrange a visit there.

Transmart Pabelan

It is @ one~stop entertainment destination near Colomadu area,

This place hosts a variety of entertainment — from the indoor amusement part Trans
Studio Mini, CGV Cinema, Carrefour supermarket andmany restaurants. It is located near

Universitas Muhammadiyah Surakarta.

How to get there:
10 minutes by car/taxi, 5 minutes by motor-taxi. Kindly contact your Host should you

want to arrange a visit there.



TREATMENT

Ayun Wellness & Spa
The Javanese believe in the proverb "Rupa Sampat Wahya Bhiantara", meaning that there
should be a balance between what is visible and what is inside the mind and soul. It is no

wonder that Javanese traditional body care takes this balance into consideration.

A number of body care methods, such as body scrub (lulur) and body soaking have been part
of the Javanese tradition since generations ago. Lulur was initially intended for self-purification
before marriage, practiced specifically by the Javanese royal family. The nobles also practiced
body soaking in water filled with flower and spices for their purification, both physically

and spiritually.

Originated from the Javanese language, Ayun means 'supporting kindness'. And as the name
implies, Ayun Wellness & Spa at Ayom Java Village is the 'supporter of kindness' for your body,

treating it gently according to our ancestor's traditional body care rituals. You can experience

body and face care treatment using natural ingredients.

Massage
Massage the way you like it! Let our therapist

know which part of your body you would like

to get massaged with the pressure you prefer.

Facial
A relaxing treatment is designed to nourish your

facial skin with our natural and organic products.

Hand and Foot
Treat yourself with a manicure and pedicure to

freshen your hands and feet at Ayun Wellness

and Spa.

Body
If you wish to be more relaxed before or after treatment, body soaking in a warm aromatherapy

bath or 100% natural body scrub is prepared for you.

Full Treatment
Relax your body with a full package treatment which includes facial, body massage, and manicure

pedicure by our trained and professional therapists.

Couple Treatment
Special tradition of body treatment was preserved only to royal families, yet we would like you
to experience it as the princes and princesses do. A special package is offered for couple for

more than 4 hours of treatment at our compound, equipped with a jacuzzi and a sauna.

Opening hours: 9:00 am to 9:00 pm (last order)

Kindly press "3" from the telephone at your villa or
scan the QR code below for price list and reservation.

ayun

WELLNESS & SPA



TELEPHONE

CODES

OPERATING
THE TV

Villa Directory Number :

Host Office 0
Godhong Gedhang Restaurant 1
Ayun Wellness & Spa 3
Villa to villa

Kindly press code for villa type followed by villa number.

Villa Type Code Villa Number
Janur 10 1-8
Gelung 20 1-4
Tunjung 30 1-4
Manik Jejantung 40 1-4
Maduswara 50 1-4

For example: to reach Janur 6, you should press 10, followed by 6.

Intercomm manual use

Press and hold call to answer.

Press call to call villa's residents.

Press lock should you wish not to be interrupted.

VoD Service
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How to operate UseeTV
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Press @ to turn on TV.

Press @ to turn on UseeTV until UseeTV appear on screen.

Wait until UseeTV finishes booting and Home Screen will appear.
Choose All TV Channel by pressing navigation ‘é’ buttons.
Choose your preferred channel.

Press back button several time to go back to home screen.
Press to turn the volume up or down.

Press @, to turn off the TV

If you require any assistance, please don't hesitate to call your Host.



Dont panic
if you feel

earth shaking.
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Hold on, do not
rush outside.
wait until

the shaking stops.

Tt

Leave your
valuable belonging
and prioritize your

safety.

EARTHQUAKE SAFETY
PROCEDURE

FIRE EMERGENCY
PROCEDURE

Move away from glass,
windows and heavy
objects, cover yourself

from danger.

Find a way out,
evacuation map is
located behind

your room door.
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Watch out for
partial building collapse
and fire : an electrical

short circuit.

A

Get under

a table or desk.

Grab anything
handy to shield

your head.
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Go to the nearest
assembly point

and stay there.
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Familiarize yourself
with the location
of alarm and

fire extinguisher.

If you hear
fire alarm ringing,

do not panic.
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If you are
caught in smoke,
stay low and crawl

to the nearest exit area.

If you discover a fire,

raise the alarm.

If possible, put out the fire.

However, do not put

yourself at risk.

Find a way out.
Do not attempt to
pack your things and

prioritize your safety.

Go to the nearest
assembly point

and stay there.

If the fire goes
out of control,

leave the room

immediately.

Evacuation map
is located behind

your room door.

Note: if you cannot
find a way out,
call operator right away.

We will come to rescue you.
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